
Bob Bishop, CEO TTGroup

“Team up with TTGroup to 
make good business happen!”

COMMUNICATIONS
DATA - VOICE - VIDEO - MOBILITY - CARRIAGE - SERVICE

Quality 
ISO 9001

About Mitel
Mitel is a Canadian based international provider of 
communication solutions, with over 300,000 VoIP 
Telephone systems; these systems can be tailored to 
create the perfect solution for your company that will 
deliver maximum efficiency and measurable long-term 
value, along with a reputation for quality service, cost 
reduction and high customer satisfaction. 

Scalable
Mitel® Communications Director (MCD) has the 
versatility to grow with your organisation from 
small to large using the same technology.

Simplicity
No need to perform changes on each individual 
server, with Mitel manage the system and 
devices and perform diagnostics from one 
management system.

Flexible
Mitels Freedom Architecture offers unparalleled 
flexibility ensuring organisations can fully tailor 
the solution to their own environment and 
needs.

Reliable
With a variety of options that can be installed 
onto your MCD, You are able to protect your 
company’s investment in hardware for now and 
into the future.

Commitment
Strives to provide superior customer support.

Mobile
Mitel offers a range of products and solutions 
that will allow you to keep in contact no matter 
where you are by making your mobile phone an 
extension of your office Mitel system.

Innovation
Mitel has a great range of voice solutions from 
softphones to economical handsets to high-
end colour phones with HTML capabilities and 
customisation, Mitel have the right telephone for 
your organisation and employees needs.

Compatibility
Mitel is compatible with Microsoft Outlook and 
Lotus Notes contacts, calendar etc.

Open Architecture enabling seamless integration 
to numerous external application eg. IVR, CRM, 
ERP etc.

Benefits of using Mitel
There are many benefits of using Mitel systems that will 
improve your business efficiency.

Why Mitel?

Why Choose Us?

Are you looking at a new 
business telephone system?
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About TTGroup Communications
TTGroup is a leading converged voice and data 
communications specialist. Established in 1992, TTGroup 
is a privately owned Queensland business located 
in Brisbane. We design, implement and maintain IP 
Telephony Systems with integrated data communications 
solutions for businesses across Australia.

TTGroup is proud to be in partnership with Mitel 

For more information
on how Mitel can improve your business contact us on

1800 888 555

or visit our website:
www.TTGroup.Biz

or send our sales team an email at:
sales@TTGroup.Biz

Experience
Our experienced, qualified and flexible staff have the 
knowledge and understanding to show you how to 
exploit technology, so you can make the best choice 
today while keeping pace with change and maintaining 
top performance long into the future.

Partnerships
TTGroup has many long-term and successful 
partnerships including Telstra that allow us to get the 
best opportunities for your business.

Quality Service
TTGroup is committed in providing quality systems 
that meet the rigorous expectations of our
ISO90001: 2008 Quality Endorsement.

Unique Solutions
Our solution architects will provide your organisation 
with a tailored solution that will deliver communication 
infrastructure that achieves your business objectives, 
improves your customer interaction and service and 
raises business efficiencies.

Support
TTGroup offers a variety of before and after service 
support to suit your needs. These include:

Customer Contact Centre•	
24x7 Network Operations Centre for ICT items•	
Training courses and workshops •	
Internal marketing support•	
Tailor made change management programs for •	
your new Mitel system.

Benefits of working with TTGroup
Working with TTGroup offers many benefits that others don’t.

Why partner with TTGroup?

Why Choose Us?
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